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Game Plan |

e What/Why Healthcare design ‘“"""G THE FINISHING
Ada mucn

e Conference A ,.

-share cool examples of healthcare design

e Future of healthcare facilities

T0 YOURIPLAN

memegenerator.net



Healthcare Environment: physical, Systems within: models of care,
digital, virtual service delivery
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En route to Tate Modern
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EUROPEAN

HEALTHCARE DESIGN

Visioning the future: designing for change in people-centred health systems

First Clinicians for Design Workshop
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e People are getting older

* Money is limited

* Up to 20% of health spending in OECD countries
is WASTED

-delay of care : ambulance — cliff
-unnecessary investigations
-avoidable harm : falls, MRO
-retrofitting




Redesign services and environment

Discover

Initial Ideas or Inspiration
& Establishment of User
Needs

Define Deliver
Interpretation & Alignment Process Outcome(s)

of Findings to Project Finalised & Implemented
Objectives



Muller:Marta Maternities Architecture |
Unit of Childbirth Hospital HM Neuvo Belen
Madrid | Spain
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Decreased C-section rates

Decreased Episiotomies

- Improved clinical outcomes
- Decreased length of stay
- Improved Mum experience

2SS

Discover Define Deliver
Initial Ideas or Inspiration Interpretation & Alignment Process Outcome(s)
& Establishment of User of Findings to Project Finalised & Implemented

Needs Objectives



Rogers Stirk Harbour + Partners |
Guy’s Cancer Center
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Challenges:

Site location
Site area
Site contains Roman Ship ruins

Human Centred Design:
- User group involvement throughout the

o
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B! e design process: both physical and models of
P e
| Radiotherapy moved from traditional lower
| ground to above ground
s
— i) Gone are the corridors
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Normandy, France
Farm Lane

Time at Location
Late afternoon. Sun begins to set.
Rain likely. Golden hour.

« previous location listen to next location -
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a | e Outpatient Village (Level O)

Today’s Clinics (Wednesday) Floor
O —this floor, please check in
at kiosk and take a seat.
01 - floor above, please use
lifts to the left and check in at
kiosk on O1.

Dr Lei (AM)

;E:The Medical Breast Consultant 01
| Team / Dr Brazil (AM)

The Breast Oncology Nurse 01
Team (AM)

The Gynae Oncology Surgery
am (PM)

Dr Winship / Dr Montes (PM)

Dr T Guerrero-Urbano (PM)

The Medical Lung Consultant
Team (PM)






That feeling you get
Hitting the vein first try

Service delivery:
Phlebotomists trained to take
bloods from PICC, Hickman

Self check in kiosks

Electronic Outcome Forms — book
your next appt.
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Outcomes of human
centered design

Discover Define Deliver
Initial Ideas or Inspiration Interpretation & Alignment Process Outcome(s)
& Establishment of User of Findings to Project Finalised & Implemented

Needs Objectives



Richard Rogers
s Centre West London
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Maggie




Free practical, emotional and social support to people with
cancer and their family and friends
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Maggie’s Center 9 -5, M —F
Accessibility

Non cancer
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Future |

Clinicans for Design Workshop

WorldWide Critical Care Diagnostics and
Therapeutics Center (WWCCDTC)

Holographic
Interactive
Display

Biometrics
Display

N

Py
"0quy suogonnsul

Matiress, exoskeleton, 30 and infection controls
Disgnostics, imaging and laboratory systerns
Therapeutics, mini-robotics

Ervironmental controd, termpersture snd hibemation

o

Fig. 1 ICU biosphere capsule. The ICU bed of the future will render care within a capsule that opens and closes and provides enwiranrmental moni-
toring ard contral, as well a5 ongoing biometrics display using noninvasive sensing technologies. Diagrastics and therapeutics will be rendered
through a mix of on=board systems, local personnel and mini=robots, holographic intensivists ard consultants all directed by an advanced informat=
ics systems linked to the WorldWide Critical Care Diagnostics and Therapeutics Center (WWCOCDTC). Mobility will be achieved using in-line exercise
systerms and exoskeletons to enable a full range of mation. Meurological and psychalogical analytics, patient communication and entertainmenit,
and family interactions will be enabled through a virtual reality visor. Suspended hibemation systerms will be available in the capsule for those
patients who cannot achieve a successful clinical outcoms

What does this look
like and how do we as
clinicians get there?

Dr Diana Anderson
“Dochitect”

Dr Neil Halpern



Future healthcare environment + systems?




Passengers

Eg. Innerspace 1980’s









e Foundation of
cohesiveness and
shared purpose in what
we’re designing for

* [nnovative
e Flexible environments

e Support developing
technology

j * Key drivers, culture
change + Clinical
Champions
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