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MSSA®-AH 
Best prac ce statement item 

Ra ng using a 5-point scale from no to 
fully implemented  (possible score)

Actual score  
(average (avg) and

standard devia on (SD) 
scores from similar 

hospitals)

Max. 
possible 

score
A B C D E 

Element 1: Pa ent Informa on
Item 1.1: Prescribers and nurses can 
easily and electronically access lab 
values for inpa ents (0) (2) (4) (6) (8)

Waitemata score =8 
(Avg = 5, SD = 2 to 7) 8

Element 2: Drug informa on
Item 2.1: A complete medica on 
history is obtained on every 
inpa ent and outpa ent upon 
admission (0) (1) (2) (3) (4)

Waitemata score = 3
(Avg = 2, SD = 2 to 3) 4

Total scores for illustra ve purposes only Waitemata score =11 
(Avg = 7, SD= 4 to 10))

12

Percentage score (avg. score of similar hospitals) 92%  (60%) 100%
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Pa ent 
Informa on  

Waitemata DHB 
Overall Results

  

63% 
(64% average) 

n=9 similar hospitals 

Drug 
Informa on  

Communica on 
of Drug Orders  

& Drug Info  

Drug Labelling, 
Packaging & 
Nomenclature 

    Medica on  
Device,  
Acquisi on, Use  
    & Monitoring  

    Environmental 
Factors, Work ow  
     & Sta ng  
         Factors 

e     Drug 
Standardisa on, 
Storage & 
Distribu on  

& S
F

Sta  
Competency  
& Educa on  

Pa ent 
Educa on 

       Quality  
Process & Risk  
   Management  

51%  
(62% average)  61% 

(63% average) 

59% 
(45% average) 

63% 
(61% average) 

68% 
(68% average) 

74% 
(72% average) 

48% 
(69% average) 

58% 
(59% average) 

69% 
(71% average) 

67% 
(66% average) 


